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Neuwied, 30th April 2020

Dear Valued Customer,

While the impact of Coronavirus remains a challenge for organisations and individuals alike, we hope that you and your
colleagues are safe and, if not yet back in production, are at least in a position where you can begin to plan your return.

Lohmann's global facilities remain, on the whole, operational as we continue to supply those customers and industries
defined as essential. To ensure this remains the case we adhere to strict social distancing, cleaning and hygiene
procedures.

As international travel restrictions remain in-force we utilise web-based communication tools for virtual meetings with
customers and suppliers. Our internal meetings are conducted in accordance with social distancing guidelines and,
where this is not possible or practical, web-based platforms are used.

Whilst we are not experiencing problems that may impact our ability to supply customers on-time, we are conscious that
in these unprecedented times our delivery performance may be affected. We are in daily contact with our key raw
material suppliers and will notify our customers should we anticipate or experience any risks or changes that will affect
our ability to supply.

In this regard we would highly appreciate your support by proactively notifying your Lohmann representative should you
not be able to receive planned deliveries. Likewise, as restrictions begin to lift allowing industry to re-start, we would
appreciate your support by providing demand visibility, either through forecasts or orders, as soon as you are able.

If you have any questions or require further information relating to the measures we have in place to limit the impact of
Coronavirus then please contact your Lohmann representative. Otherwise we will endeavour to keep you informed as
the situation develops.

We thank you for your continued support during this extremely challenging period and look forward to servicing your
current and future adhesive tape requirements.

Your sincerely,
Lohmann GmbH & Co. KG
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Dr. Jérg Pohiman Dr. Marco Bastian Daniel Ephgrave
CEO Head of TP EMEA 1 Head of TP EMEA 2
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